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QUALITY AND ENVIRONMENTAL POLICY 
 
The General Management expresses the Quality and Environment Policies during management meetings. 
They are periodically revisited and discussed also with a view to establishing how to apply them, to evaluate the 
resources involved and to ascertain the continued suitability of what has been expressed over time. In general, 
they are: 

• Provide the Organization with the means and resources to create products with high technological content 
to acquire economically and technically rewarding markets. 

• Carry out risk analyses and monitor their improvement. 
• Optimize production processes in line with needs 
• Achieve maximum efficiency and reduction of waste, scrap, and rework. 
• Involve all suppliers to obtain their maximum collaboration and involvement in the successes of AIRAGA 

RUBINETTERIE S.p.A. 
• Pursue Compliance with International Approvals products. 
• Pursue maximum customer satisfaction. 
• Pursue the satisfaction of customer requirements. 
• Pursue continuous improvement of the effectiveness of the Quality and Environmental Management 

System. 
• Pursue and maintain legislative compliance for all environmental aspects. 
• Optimize processes to reduce direct and indirect environmental impacts. 
• Plan and carry out the necessary environmental training for staff. 
• Maintain compliance with the UNI EN ISO 14001:2015 Environmental Management System  

Standard 
• Promote better communication in order to involve all company levels 
• Plan and implement fire risk containment actions by increasing controls 
• Pursue the improvement of energy production from renewable sources 
• Pursue the protection of the environment and the prevention of environmental pollution 

 
The Policy set out above is of a general nature and outlines the company in its configuration. 
Other Policies are stated and detailed by the Management from time to time, according to needs, the evolution of 
the market and technologies. They are transmitted within the Organization using suitable internal communication 
means. 
The Policy expressed by the General Management means that each of us must operate in the Company in the 
interest of product quality and this occurs by respecting the assigned tasks and responsibilities, the technical and 
commercial documentation, the drawings and procedures, the production cycles and ' more expected. To achieve 
the set objectives, the General Management makes available all the necessary resources in terms of adequate 
machinery and systems, adequate structure, measuring instruments, staff training and organisation. 
 
Gozzano, 15th January 2024 
General Direction 
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